
STAY SAFE
A S S U R A N C E

Y O U R  C A R E  I S  O U R  P R I O R I T Y



Dear Guest,
 
We have witnessed unprecedented times with the outbreak of the COVID-19 pandemic. At The Lodhi,
New Delhi we are constantly monitoring the situation and ongoing developments. Our number one priority
as always, remains the wellbeing and safety of all our guests and colleagues. 
 
In keeping with our commitment, we have designed the 'Stay Safe Assurance' program to elevate our health,
hygiene and safety standards. This all-encompassing approach conforms to the guidelines outlined by the
World Health Organization and Ministry of Tourism.
 
The Lodhi experience may look different in this new environment, but we assure you it will still deliver the
warm, intuitive and personalized service we are known for. Our highest priority will be to continue to
provide you with enriching experiences, blending our quintessential hospitality with modern-day comforts,
whilst ensuring utmost care towards safety protocols at all touch points.
 
If there is anything else we may do to enhance your experience, please feel free to reach out to us.
We look forward to welcoming you back.
 
Warm Regards,
 
Rajesh Namby
General Manager



All guests will undergo temperature checks before transfers at the airport.  
All baggage will be wiped with disinfectant before being placed in the car.
Cars will be equipped with kits containing sanitiser, masks, gloves, disinfecting wipes and water.
Chauffeurs will wear face masks and disposable gloves.
All cars will be thoroughly sanitised before and after each journey.

Guests will be offered the option of self-parking their car at designated slots available.
Shoe sanitiser for all guests upon arrival at the hotel.
All guests will undergo temperature checks.
Hand sanitiser and gloves will be available at the entrance. 
Security check will be done through the Door Frame Metal Detectors.
Baggage scanning machines will be retrofitted with state-of-the-art UV light technology for luggage disinfection.

Aarogya Setu app will be used for check-ins, as prescribed by the Government.
Guests will be offered an immunity booster wellness drink.
Details of travel history, medical conditions etc. along with ID and self-declaration form will be required to be
shared by guests as per Ministry of Tourism protocols.
Guests will be offered to be escorted up to their room; if the guest requests for room orientation, the Front Office
associate should seek the guest's permission before entering inside the room to explain the features.
Ultraviolet light technology will be used for sanitising items such as room keys and pens used by guests.

Arrival at the Airport & Car Transfers:

Porch:

Welcome & Check-in:

Arrival & Check-in



Rooms will go through the highest levels of deep cleaning with particular attention paid to high-touch items
like TV remote controls, handles, door knobs, telephones, in-room control panels, light switches, temperature
control panels, plunge pool grills, luggage racks and flooring.

After cleaning, a safety seal will be placed outside the room door to indicate that the room has not been
accessed since being thoroughly sanitised.

Housekeeping associates will be in prescribed Personal Protective Equipment while cleaning.

During the cleaning process, guests are requested stay in the lobby near the room.

Mattress protectors, cushions, pillow protectors, duvets, towels, bathrobes and all other linen will be sent for
cleaning after each departure.

Bath amenities and private bar inclusions will be for single-use, sanitised and sealed.

Digital in-room dining menu available for guests.

Our rooms are amongst the largest in the city, ensuring safe distancing for guests; each floor has 5 rooms and
each room is separated by 15 feet.

Most room categories are equipped with a GYMBOX for in-room fitness convenience.

Rooms



Public Areas
 Sanitisation of all touch points and surface areas such as counter tops, phones, door handles, elevator buttons,
railings and lobby furniture at regular intervals.

Floors will be cleaned with hospital-grade disinfectant every two hours.

Signage will be placed in the lobby for safe distance to be maintained by all guests and staff members.

Hand sanitisers will be available at all counters, cloakrooms and guest corridors.

Page boy will be available for assistance to call the elevator.

Keeping safe social distancing in mind, maximum 3 guests can use an elevator at a time.

High pressure cleaning of exterior walls and gates of both guest and employee entrance to be done with
enhanced chemicals.



Restaurants & Bars
Rigorous cleaning and disinfection of all restaurants and bars before opening and between each meal period.

Tables and chairs will be sanitised after every guest use and re-laid by a specialised team only conducting this
exercise.

Staff will wear disposable gloves and face masks.

Digital QR-code based menu available for guests.

Realignment of seating to ensure safe distance between tables.

Sanitisers will be available at the entrance of the restaurant and placed on each guest table.

Buffet service has been temporarily discontinued.

All food will be dispensed from the main kitchen; live counters in the restaurant will not be operational for
the time being.

Premium disposable serviettes available on request.

Single-serve individualized bar snacks will be provided to guests.



In-Room Dining
Service / clearance will be done from the guest room doorstep; service in room will be on request only.

Service associates will wear gloves and face masks.

Digital in-room dining menu available for guests.

In-room dining trolleys will be disinfected after every use.



Kitchen
Kitchens have been divided into three areas - Range Critical Operation Area, Non-Range Critical Area, and
Pre-preparation Area, and markings are being used to maintain a safe distance at all places.

Kitchen staff will wear face masks and clean protective clothing.

Gloves will be worn by team members at all times except when at the cooking range.

All surfaces and table tops will be sanitised after every use.

All cooking equipment, containers, utensils, knives, cutlery, etc. will be thoroughly washed with soap and hot
water (above 60º C) and sanitised after every use.

Before being brought into the kitchen, vegetables will be washed with 50 PPM chlorine; meat, poultry and
seafood items will be washed and sanitised thoroughly.

Food preparation area, stores, packaging area, waste disposal area and transport vehicles will be cleaned with
soap and water, followed by disinfection using a solution.



Fitness
Alternating visits for The Lodhi Athletic Club members according to the last digit of their assigned membership
number based on the ODD-EVEN protocol. Membership numbers ending with an Odd digit will visit the club
on Monday, Wednesday and Friday, and membership numbers ending with an Even digit will visit the club on
Tuesday, Thursday and Saturday. On Sunday, the club will be closed for non-hotel guests for sanitisation
purposes. The above roster will alternate every two weeks to accommodate member usage.
The number of members allowed on the floor at any given time will be limited to 20 in the Gym area and 4 in
the Functional Room.
In case the gym is occupied in full capacity even when a member arrives on his/her designated training day, the
member will be requested to wait in a designated area near the gym and will be ushered as soon as a spot is free.
Members will be encouraged to use the Aarogya Setu App as prescribed by the Government.
To ensure safety, members are advised to carry their own mats, face towels and water bottles.
All equipment will be sanitised through the day, after every use.
The gym will remain closed from 2pm - 4pm daily for deep cleaning and sanitisation.
Sanitising sprays and wipes will be available on all equipment stations; guests will be encouraged to self-wipe
machines before and after usage.
Disposable towels will be available on entry to the club area.
Certain areas/equipment might be non-operational on certain days to maintain social distancing protocols.
All trainers and ball boys will be wearing face shields for extra protection.
Certain areas will be demarcated for floor and mat-work exercises.
Every member will be requested to fill a COVID-19 questionnaire and sign an indemnity form.



Wellness
Pool will remain closed until further notice from Government authorities.

Once open, strict chemical dosage protocols will be followed and chlorine level will be monitored on an
hourly basis.

Towels will be changed and pool loungers will be sanitised after each guest’s use.

Steam and sauna will remain closed until further notice from Government authorities.

Spa and salon equipment will be sanitised and disinfected after each use.

Swimming Pool:

Spa & Salon:



Regular temperature checks of all colleagues upon entering the hotel premises.

Aarogya Setu App to be installed by all associates.

Alcohol-based sanitisers will be placed at all critical touchpoints in the heart of the house areas including lift
landings, corridors, the entrance of washrooms, lockers, uniform rooms, cafeteria etc.

Staff lockers will be rearranged with 10 feet distance between two staff members.

Social distancing norms to be followed at all times; a safe distance of at least 2m will be always maintained.

Signage to be placed in employee areas to remind them of the proper way to wear, handle and dispose of
masks, use gloves, wash hands, maintain safe distance, etc.

Medical examinations of all team members to be undertaken.

In-house hygiene and safety lab to be set up with a designated hygiene and safety manager.

Regular swab tests will be conducted for staff.

Heart of the House
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